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EnviTec Biogas Stands Out with Rapid Service Response Times
Multidisciplinary expertise with vision is in demand!

Rochester, NY, June 18, 2025 EnviTec Service LLC is actively providing AD, gas upgrading,
and biological support building upon the 15-year legacy of EnviTec Biogas USA. With a growing
staff of 10 employees, it offers a broad portfolio covering all aspects of the renewable biogas
industry. “Due to our team’s multifaceted expertise and commitment to innovation, we excel in all
business areas. Our focused investments in the Service group beginning in 2022 have us well

positioned,” says Timothy Logan, General Manager of EnviTec Biogas USA.

Diversified knowledge is critical when it comes to service: “With remote response times of less
than 60 minutes during peak working hours and under two hours on nights and weekends, we
consistently exceed customer expectations. Our comprehensive support covers both technical
and biological aspects, ensuring satisfaction in every interaction.” says Cody DeGroff, who is
responsible for EnviTec Biogas Service LLC as Service Manager, overseeing both locations in
Rochester, NY and Watertown, SD. The 39-year-old has extensive experience in operations
management, hazardous materials emergency planning, maintenance oversight, and customer

relations. He also has profound insider knowledge of operational health and safety.

Top performance through proactive maintenance

“Achieving top performance through proactive maintenance is our goal," explains DeGroff. "This
includes a 24/7 hotline, ensuring we optimize biogas plants professionally and conduct
scheduled maintenance to maximize efficiency." DeGroff emphasizes, "Our focus is on
enhancing sustainability and profitability by offering reliable, innovative solutions tailored to our
customers' needs." He values the company's cultural diversity, noting it fosters a global
perspective in problem-solving. DeGroff highlights that EnviTec’s lab in Watertown is a critical
component in supporting clients throughout the entire project cycle, from commissioning to
ongoing operations. The lab offers specialized testing for each project, focusing on key biological
characteristics of the feedstocks. As DeGroff explains, “Every digester has its own fingerprint,
even a multi-digester site with the same manure in each, will have variables in biology.
Continued sampling of manure will give precursors to potential issues and allow EnviTec and the

client to act preemptively instead of reactively.”
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Michael Knorr, DeGroff’s lead Service Technician, shares his enthusiasm. “Turning waste into
energy alone makes a positive impact for the environment,” says the 37-year-old, who has
experience in engineering and mechanics from the nuclear power industry and has provided
technical support from the Rochester office for over a year, both on site and on the customer
hotline, while also training new technicians. “At EnviTec, we support each other and learn from

each other at a global level, which is incredibly valuable.”

Behind the scenes of biological service: Technical equipment in use for sample analysis and ongoing process
monitoring. (EnviTec Biogas AG)

About EnviTec Biogas USA Inc.

EnviTec Biogas USA Inc. is an independent subsidiary of EnviTec Biogas AG, Germany. Based in Beaverton, Oregon,
the company covers the entire value chain to produce renewable natural gas, heat and power: this includes the
planning and construction of anaerobic digestion and biogas upgrading plants as well as their commissioning. If
required, the company handles biological and technical services and offers operational management. The parent
company operates 87 of its own plants, making it one of the largest biogas producers in Germany. EnviTec’s business
activities also include the production and marketing of climate neutral fuels (bio-LNG) for the transport sector as well as
food-grade liquid carbon dioxide (Bio-LCO2) and the planning and operation of wind and solar projects. The company is
currently represented in 18 countries worldwide with its own companies, sales offices, strategic cooperations, and joint
ventures. In the USA, EnviTec has offices and warehouses in Rochester in New York and Watertown in South Dakota
and is headquartered in Beaverton, Oregon. In 2024, the EnviTec Group generated revenue of USD 390.92* million
and EBT of USD 50.93* million. The Group currently employs some 690 people. EnviTec Biogas AG has been listed on
the Frankfurt Stock Exchange since July 2007.

*Rate as of June 16, 2025
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https://www.linkedin.com/organization-guest/company/envitec-biogas-ag?challengeId=AQHmUNhIkRwi2AAAAW-oJ1G5M0a3rFcgLXBcyGK8UHZnjnVdOvD3Ff2-_ceiRdQg_eO_iQBh7yDCva1zS0Sudp2aMFUOS3CRqA&submissionId=3c52dce8-91ff-e915-0ca6-e9ec867fda12
https://www.youtube.com/user/EnviTecBiogas

